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What is it?

Elead CRM Mobile is a free mobile app 
that gives you the freedom and 

flexibility to take action on customers 
with a mobile device when you are 
away from your desktop computer.
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System and device requirements

• Software compatibility 
includes iOS version 12.0 
as the minimum required 
version, but the higher 
version is recommended, 
and Android version 6.0 
and higher. 

To use the Elead CRM 
Mobile app, you’ll need 
an Elead CRM username 
and password.

• There are certain system and device requirements for the Elead 
CRM Mobile app to operate at peak performance. You can use the 
app on certain iOS and Android devices that are currently 
supported. Hardware supported includes, but is not limited to:
• iPad Air 5th generation and higher
• iPhone 8 and higher
• Samsung Galaxy S6 and higher
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Target Audience
The mobile app is typically used by the following:

Audience

Sales
Reps

Internet 
Reps/BDC 

agents

Desk 
Managers 

Sales 
Managers 

Anyone with 
access to the 
mobile app



Install the app on your Android device 
from the Google Play Store
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Google Play Store installation

From your device, open the Google Play Store. 

Tap Elead CRM 
Mobile.

3

1

Tap Install and 
follow the prompts.

4

Search for 
Elead CRM.

2



Download the app on your Apple device 
from the App Store
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App Store download

Tap Elead CRM Mobile.

3

Search for 
Elead CRM.

2

From your device, open the App Store. 
1

Tap Get and follow 
the prompts.

4



Log into the app
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Log in

Open the app on 
your device.

1

Enter the same Elead 
CRM username and 
password you use when 
you sign into the CRM on 
your desktop computer.

4

Tap LOGIN.
5

If you want to save your 
login information so you 
don’t have to enter it every 
time, select the KEEP ME 
LOGGED IN check box.

3

Allow Elead CRM Mobile 
to send you notifications.

2



Next steps

• Download and log into the mobile app today!

• Review additional Elead CRM Mobile app docs in the 
Resources tab in University

Visit University for all your learning needs.
Questions? Email university@eleadcrm.com


