
How to un-wind a CRM Sold deal: 

1. Click on Prospects 

2. Click on Sold 

3. Locate customer (you may have to change date range at top of 

page) 

 

4. Select the un-wind icon to the very right 

of the customer’s name 

 

OR 

 

1. Click on Reports 

2. Click on Specialist tools 

3. Click on eLead Confirm Sales Report 

 

 

 

 

 

 

4. Locate customer 

5. Select unwind icon to far right of customer’s name 

 

 



 

 

 

 

 

 

** Please note that we do NOT unwind DMS sold deals without a DMS screen shot showing the vehicle 

is available and ‘In Stock.’ 


