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Texting from the Opportunity Details screen

• To text a customer, select the 
text button from the 
Opportunity Details screen.

Text Templates

•This allows you to send a pre-built message similar 
to email templates.

Add Photo(s)

•This allows you to add photos to a text message.

Search Inventory

•This allows you to search your inventory for a 
vehicle and add information and photos.



Texting tools Templates

• This allows you to 
select a prebuilt 
message to send to 
your customer.

Photos

• This allows you to 
send uploaded images 
to a customer

Inventory

• This allows you to 
send inventory photos 
and details to the 
customer.



Texting from the Tool Bar

Customer Conversations

• This allows you to chose the desired text conversation.

Customer Number

• This allows you to call the customer if your dealership 
uses Click2Call.

Opportunity Details

• This takes you to the Opportunity Details page.

Text Tools

• These allow you to access templates, pictures and 
inventory.

The Text Message Icon will highlight yellow 
to indicate an unread text message.



Unmatched and Usage

Unmatched

• Displays Unmatched 
Text Messages. Texts 
from phone numbers 
that aren’t in your 
dealership’s CRM will 
populate here.

Usage Report

• This shows the 
statistics of text usage 
for the dealership and 
by salesperson for the 
date range chosen.


