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Texting from the Opportunity Details screen

& Opportunity Details

* To text a customer, select the
text button from the
Opportunity Details screen.

Fri, Nov 08, 8:47 am

08:47 am

0848 am

Yes

Text Templates

09:08 am

*This allows you to send a pre-built message similar
to email templates.

teaching Reply STOP to end

09:08 am
Teaching
Add Photo(s) .
*This allows you to add photos to a text message. T T
Start
Search Inventory
*This allows you to search your inventory for a
vehicle and add information and photos. From:  New Seles - 1585282057
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CUSTOMER ID: 142691955 OPPORTUNITY Odd Trade In

i| Name: Dominick Jucker % Vehicle: Used 2012 Mercedes-Benz SLK-Class

Address: 700 Chg/mette Ave. IN Stock #:

CHALI - LA 70043 Trade: Mercedes-Benz SLK-Class
Home #: (850/777-1016 Sales Teams: Stewarr, BDCRep - Primary BOC Rep
Work #: Dominick, Salespersan - Primary Salesperson
Cell #: UpType: Internet Up
Preferred Email;fdrucker@eleadcrm.com Source: Getauto.com

riting my text message here

™

: 9/18/2015 4:08:03 PM

You have requested to receive text message notifications from First Coast Mercedes-Benz. Reply YES to confirm. Message and data rates may apply.

Dare/Time Due:
Sales Status:

In Showroom [ T0 [ Wr\teUpD Demo []

1 $ Opportunity

12/8/2015 8:00:00 AM

| Engage Customer with ACE |

Delete All = o
‘Comment Action |
Salesperson Dominick & El Complete Edit
up I:l Complete Edit Delete
Izl Complete Edit
=l
Salesperson Dominick &
Comg By Action
Stewart, B View Edit Delete
Stewart, B View Edit Delete
Stewart, B View Edit Delete
v
Dominick, S View Edit Delete




Texting tools

[send ] cancel

Templates

e This allows you to
select a prebuilt
message to send to
your customer.

Photos

e This allows you to
send uploaded images
to a customer

e This allows you to
send inventory photos
and details to the

customer.

From:
Prospect Name: Tucker, Dominick
Phone Number: 15042282621

BRI Sciect Template
) First Response
Text | Appt Reminder
Dominidk, Trans yow-COr contacting
our Sales Team at First Coast

Fix Mercedes Benz! Salesperson will
respond to you shortly.

_send || Close

Tucker,

Fri, Nov 08, 8:47 am

08:47 am

Salesg

You have requested to receive text message notifications from First Coast Mercedes-Benz. Reply YES to confirm. Message and data rates may apply.

08:48 am

Yes
09:08 am
teaching Reply STOP 1o end

09:08 am

From:  New Ssles - 15352883047

Inventory Search

GB186358 2016 Mercedes-Be

E-Class 2149/White

GB177337 2016 Mercedes-0 E-Class. 2040/Black $0.
GB189471 2016 Mercedes-Bend E-Class 2149/ Whize $213
GAO04575 2016 Mercedes-Benz AMG GT 2596/Red $1404
GAQ06538 2016 Mercedes-Benz GLE-Class 2149/White $719¢
GAQ10127 2016 Mercedes-Benz GLE-Class 2040/Black $733




Texting from the Tool Bar

T p— Welcome DoNot Use, Wed, Nov 11, 2015 Technical Support (877) 859-0195 : ¥ 4
— Ei..l:na GﬁE First Coast Mercedes-Benz (2715-3)

Search = = B Letters ? Logout

A Home FAdd Q Search # DeskLog "\ Service [ Scripts [ Leads On #& Text Messages

-
Use, DoNot v -

~ Desking 14

The Text Message lcon will highlight yellow : :
. . 60+ Days 4 =¥ Zjacobs,Daniel (229) 269-6507
to indicate an unread text message. e : —

ar.ning - raining. Drive/fly safe. Reply STOP toend

Mon, Apr 04, 10:05 am

Customer Conversations NoName, A Teaching Reply STOP 1

Beautiful day have a good one

e This allows you to chose the desired text conversation. 7= o

It is a very beautiful day!

Customer Number £ 08,234
e This allows you to call the customer if your dealership e

0235 pm

uses Click2Call. Reply

Monday

Opportunity Details e

Teaching Reply STOP to end

From: New Sales - 85046270010 & 3} &
—_— 7\

Stewart Manager

Stewart,Manager

* This takes you to the Opportunity Details page.

Unmatched messages 1)
& AL oyees Usaga Repart
| O My Messages

Text Tools

* These allow you to access templates, pictures and
inventory.

Support S

Inventory10One R I




Unmatched and Usage

Unmatched Messages

60+ Days =4 Zjacobs,Daniel
Inbound number To Message Date Received
02:34 pm

8504197772 8504527001 Checking to see if this test comes in 4/15/2016 3:04:02 PM
U n m atC h e d Teaching - raining. Drives
Mon, Apr 04, 10:05 am
e Displays Unmatched 10:05 am
Text Messages. Texts Feaching Reply STOP
1008 am

from phone numbers , _ x
yy Zjacobs,Daniel
that aren’t in your
dealership’s CRM will S
It is a very beautiful day!
populate here.

Fri, Apr08, 2:34 pm
Usage Report —
Teaching Rep 11/01/2015 = I11/12/2015 L IVELERGIOTE All Departments v 5

e This shows the e 20 9 11 1 7 0

Beautiful day have a good

Statistics Of text usage Reply Total Messages Sent Received Opt Outs Callbacks
for the dealership and Monday Usage Per User
by salesperson for the 10:04.am Shou[25_ e [ ]
d ate ra nge C h Ose n Teaching REph User Total Messages v Sent Received Opt Outs Callbacks
Stewart, 8 4 4 0 0
Manager

From: New S

Use, DoNot & 3 g 0 .
Unmatched messages (1]
@ All Employees Usage Report — . , \ 1 0
O My Messages Salesperson

Showing 1to 3 of 3 entries Previous 1 MNext



