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Opening a Sales Quote from the Desk Log

When eDESK is installed in a dealership a new column (Q)
appears on the Desk log. This column contains a ‘Sharpie’

icon.

When Prospects (Showroom, Phone, Internet, Campaign) are
‘Active’ and put in the showroom, the Desk Log displays the
‘Sharpie’ icon.

To access the Sales Quote for any Customer on the Desk Log,
simply select the Green Sharpie to the left of the Customer’s
Name. This will load the Dealership Default quote
information into a Sales Quote.

|[E Appointments for 8/31/2015
[Show|N/U| Customer

CCCCCCC

© Desklog Statistics

x ) (e Carnes, Kevir vl # rice U
" o s owroom Sold: 0 Dem
- Inter praisal
PhoneSoli0  Bhens®  Tum Overs:
amp. 45 Min:
old Total GP: 0.00
archDesiog [ Q%
otal Apprs: 3 o Shows: 0
. ;
@O o0 O Deskiog | Fresh Ups: & Sold: [id] In Showroo m: & Over 45 Min: & Left Showroom:
P
[] [T vp [ wvou | ®8 A Q\/ cusomer [} salesteam  [[  Pphone Venicle [pJaw[rm] [iimc[f ~  commens
3333333333 Testingelead, Dominick 5P: Dominick, 5* e
[t o = / W m] o g
Phone / radio c
ggggggggggg 7 pesoee
b : = /| intemet / Getauto.com \’z = [
anne0824@koby2015.com :
1111111111 Wilson, Andrew 5P: Dominick, 5+ H:
E o o : W ] o d
Shawraom / radio Cie77) 85



Sales Quote Details

|| Save | [¥] Print a worksheet | BEest . Invoice Plus 8 ResetPrices | Z*History | [J;Compare | @ Help & Reload

®  Customer Dominick Testingelead Credit App Score [500 |
#® Irade In(s) 2004 Chevrolet Impala Police 4dr Sedan Find Stock [Fa1zes14 |
Vehidle 2015 Mercedes-Benz GLA-Class Base GLA4S AMG 4dr All-wheel Drive Status [New [v]
AMATIC eRetail Incentives
Trim: [Base GLA4S AMG 4dr All-whes! Drive 4MATIC [v]
Vehicle Age: 122 Miles:
Loan ' Cash Balloon Lease
Estimated Payments Price Cost
Lender: |Mercedes Benz Financial [+~] Vehicle:| 6034500 | 5741344
Cash Down Cash Down Cash Down Add Dn5:| 899.[](}| | {}I.DD|
Rate Term [ 17s0.00] | 275000 | 3.750.00] Discount: BE
| sge [ 24 [ 2oi737] [ 2&7o7s [ 282428 Net Price[_61,244.00]
| sssl | 3 [ 203883 | 200732 | 187481 Fees:[ 1,301.50
| .93 | 43| [ 160327 | 157772 | 155217 Rebate:| 000 | 0.00| Dealer Cash
RB LTV Program Name: Trade Allow:| 4500.00) | &000.00| Trade ACY
Pay Off:_3.000.00]
Armount Financed:[ 62,747.72] | 61.747.72) [ e0.747.72| Met Trade|  1,500.00)
Carry %:| 110] | 108 | 107| Back Ends:| oo | 0.00]
Days 1st Pymt: Bacs;sr;ﬂlnmine il | 5'5.923.EIU| — 3,452.22

Balance: RB| 64.497.72|
Front Gross: RB|  7.325.54|
Back Gross:|  1.086.48]
Total Gross:|  8,412.07]

0.00] Deposit

0.00| Hold Back

7.88| Buy Rate
25.00/% Bank Resrv.

Comments: o

The Sales Quote opens with pre-loaded Dealership Default
information. The Sales Quote screen gives the User the
functionality to perform many aspects of the Deal Desking
process. The tool bar at the top of the window allows the
User to Save the Quote, Print a Worksheet, Display/Remove
Cost Information, Turn On/Off the Invoice Plus Option, Reset
Prices to the Dealership Defaults, Post to F&I, and access a
Help Menu.



Customer Hyper-Link and Opportunity Details

k=] Save | Frint a worksheet | #G8sH —. Invoice Plus v’e_% Reset Prices —f. Post to FI
ARRELL WILLLAMSE
& Trad M=l 2002 Toyota Camry LE [(A4) 4dr Sedan
[ ] Vehicle 2014 Chewrolet Sonic LS Aute 4dr Sedan
Trim: [ LS Auto 4dr Sedan v
vehicle o Miles: 25
Age:
oan Cash Balloon L=ozs
Estimated Payments Price

The Customer Hyper-Link will load the Opportunity Details page. This page displays the
Customer history, Contacts, Relationship, Lifetime Value, etc. The Opportunity Details
page allows the User to edit Customer and Opportunity Information. In addition, a new
‘Quote’ icon appears for ‘Desk Manager’ only, so managers can work a deal on ‘Active’
prospect not on the desk log. The Yellow dot next to ‘Customer’ means phone, address
or email is missing. If Red, There is not a ‘County’ to calculate taxes.

i Opportunity Details

eBrochure Email Letter Phone Showroom Schedule Credit App Worksheet Add Note Print Info Merge
< = > = } 1 2 e
CUSTOMER OPPORTUNITY

j =: DARRELL WILLIAMS % fehicle: New 2014 Chevrolet Sonic LS Auto 4dr Sedan
L= Address: 1307 OAKHILL ROAD % J 1G1JAISHEE41 27337
= BRYANT, AR 72022 : B4137337
Home #:(501) 398-2208 7 i 2002 Toyota Camry LE [Ad] 4dr Sedan
W - * JIDBE32K820099857
- Sales Teams: Wehrli, Rodney - Primary Salesperson
Prefe - MRDWILLIAMES ] @GMAIL.COM Benton, Clork - Solesperson
Birthaay: Hoilt, Troy - Primary Desk Manager
Available for CallCenter: Smith, Tanya - Primary BDC Agent
Lost Modified: 7/18/2014 1:21:16 FM < Intamat Up
High Pricrity: - LeadStorm
DatefTi - 7212014 2:40:47 PM
Sales Status:
In Showroom QO Write Up Demo
Contacts ' Service  Relationships  Ing/Other  Lifetime Vaolue  Vehicles  Audit Trail
1»2; Scheduled Contact Activities =]
| Due Type Assigned To Comment Action
e | Question From Manager . P .
7/21/2014 2:40:47 PM 2 aviol Wehrli, R [-] Complete Ed
2/2{201 6 1:40:00 PM "E:L}icne Follow Up Wehrli, R El Complete Edi
27272016 4:00:00 PM _=j Send Email Wehrli, R Izl Complete Edi
“";-'d Completed Opportunity Activity History =]

- | 7712014 2:41 PM

Active - Int-Mgr Review

Weblink - Lead3torm Wehrli, R

#l Date Completed Aclivity Type Quicome Comments Completed By Aclion
o gﬂ 82014 1:21:17 @ Fhone Follow Up Completed ichclr. only get done on a Sonic. Will MOT buy o Scnic. Hates Eenton. C View
/ - em.



Vehicle Search Screen

|| Save | [¥] Print a worksheet | EGesty . Invaice Plus
®  Customer Dominick Testingelead

#® Irade In(s) 2004 Chevrolet Impala Police 4dr Sedan

2015 Mercedes-Benz GLA-Class Baze GLA4S AMG 4dr All-wheel Drive

fz_a Reset Prices

I ;E"History

I I—\IL_\ICumpare

* p Score [500 |
e |New il

I @ Help @ Reload

[Fa1zes14 |

Vehicle
AMATIC eRetail Incentives
Trim: |Eas& GLA4S AMG 4dr AP ) 1 =
2 https://eleadcrm.com/?edesk=18istocknumber=&maxCarry=100&cashdown=17508tsearchband =1000&frontgros - Inter... l = e
Vehicle Age: 122
® Search  ®, Clear Search 5 Export Print
Loan ' Cash Balloon Lease h b 3 Bxp &
Search ' Max Margin

Estimated Payments

Lender: |Mercedes Benz Financial Generic [¥INew [MUsed [ITradeln [[] Show Only Sold Vehicles [ 1gnore Sold Vehides
Stock #: WVIN #: Mileage: >
Rate Term Year:(2015 Exterior Color: MERP: v
| g gEl | 24| Make: Interior Color: Price: >
- Model: DMS Status: o I Invoice: v
— 1 Ve ] menl ] e Acaurss] <1 | I
ocation: ate Acquired: o
| g_gg| | 48| Number: g
B LTV
_ Legend: |:| Available |:| Working in eDesk |:| Sold to Customer |:| Inbound Trade |:| QOutbound Trade

Armount Finance

Click Row of Desired Selection|

Matching Vehicles: 0  Column Configuration -

Carry %
— Stock # Year Make ‘ Model ‘ Trim ‘ N/AUT ‘ Mileage Age Ex
Days tstpyme[ 45 O
ys Istryme Carr
Comments:
[ 4 >
£ >

When a Customer is entered into eLEAD with a stock number, that unit and pricing will
load into the quote screen.

The User can also search available Inventory by clicking on the Find Stock (circled
above), which will pop-up the Inventory Search window. Vehicles can be searched
through several characteristics, to include: Year, Make, Model, New, Used and other
features or price levels. There is a setting to Ignore vehicles that have been previously
Sold. This option can be deselected to view the entire Inventory, regardless of status.
When searching the dealership Inventory, the default search will return all vehicles,
unless the Ignore Sold Vehicles box has been checked. The radio button (New, Used, or
Both) is used to narrow down the vehicles returned.



Ed

it Trade-In Hyper-Link

Once the Edit Trade-In(s) Hyper-Link is selected, the screen

| Save | [¢] Print a worksheet | -_,;H Invoice Plus  # Reset Prices | 2"

L ] gmer Dominick Testingelead
9 @ 104 Chevrolet Impala Police 4dr Sedan

2015 Mercedes-Benz GLA-Class Base GLA4S AMG 4dr All-wheel Drive

Vehicl
=SS AMATIC
Trirm: |Bazse GLA4S AMG 4dr Allwhes! Drive 4MATIC
Vehicle Age: 122 Miless[ g

Loan ' Cash Balloan L=ase

Estimated Payments Price

below will appear.

-

-

@ https://eleadcrm.com/?IDID=1833071618istat=158st=Dominickést=Testingelead... | = | & | 8 |

L] Save h © OIOR AR of 1 | » » g Appraisal Wizard

VIN: [2g1wiS2k148417930 | Ext. Color: |White ~L-]

Mileage: | £5000| Int Color:| I:l
Year:|2004 Interior Type:|
Make: | Chevrolet Fuel: |
Model: |Impala Transmission: | Standard

Trim: [Police 4dr Sedan V-]
Trade Allowance:| 4,500.00] ACV 5| 8,000.00|
Payoff:| 3,000.00] Appraised By: [Use, DoNot

Good Until:[8/31/2015 |78 Date Appraised: [8/31/2015 |78
Net Trade:| 1,500.00| Plate Number: | |
Lender Narne:| | Reg Mumber: | |
Lender Accr. #:| | Title State: |
Lender Phone: | | Title Status: |
Insurance Ca:| | Insurance Paolicy #: | |
Leazed (Mo Tax Credit): ]
Comment:

Continued on Next Page



Edit Trade-In Hyper-Link Cont.

The Edit Trade-In(s) Hyper-Link screen displays the
information about the Trade Vehicle. If the VIN of the Trade
Vehicle is entered, the User can press the TAB key and the
Year, Make, and Model will populate automatically.
Otherwise the User can enter the Year, Make, and Model
from the dropdowns. The Trade Allowance, Pay Off, and
Trade ACV can then be entered, along with the remaining
information, if applicable.

L] Save | [v] Print a worksheet | #EBEEN . Invoice Plus &% Reset Prices

Vehicle -i_lass Base GLA4S AMG 4dr All-wheel Drive

. -
AMATIC

Trirm: |Base GLA45 AMG 4dr Allwhas! Drive 4MATIC |
Vehicle Age: 122 Milest[ 9]
Lean ' Cash  Balloon Leaze
Estimated Payments Price

Once the Trade Information is Saved, the Sales Quote screen
will updated accordingly.

The Green Dot next to Trade means all required information is
entered. If Red, ACV is missing.



Edit Vehicle Hyper-Link
I;ilmruice Plus  f® ResetPrices | ¥

@  Customer Dominick Testingelead
@ TradeInis) 2004 Chevrolet Impala Police 4dr Sedan

m 015 Mercedes-Benz GLA-Class Base GLA4S AMG 4dr All-wheel Drive
T

L] Sawve IPrintawnrksheet

'l

MATIC
Trim: |Base GLA4S AMG 4dr Allwhesl Drive 4MATIC
Vehicle Age: 122 Miles:[ g
Loanm ' Cash  Balloon  Lease

The Edit Vehicle Hyper-Link will open the Vehicle Inventory screen (window below).
The Vehicle Inventory screen displays all of the information about the selected vehicle
from the Dealerships Inventory. If the Wanted vehicle information was completed on
the Prospect Information screen, the Year, Make, Model, and Trim will populate
accordingly.

@ https://eleadcrm.comyTvid=1386605988stat=13&allowcost=trueBlock=false&...| = =l 2

H Save i New "= Appraisal Wizard
* Mew/Used: |New
* Srock #: [FJ126514 | *\/|N:|WDDTG5CETF.J126514 |
*Year:|2015 * Make: | Mercedes-Benz

Trim:|[Base GLA45 AMG 4dr All-whee| v ][ .. ]

* Model: | GLA-Class -

Model Details:[2015 Mercedes-Ben|

Model Nurmber: [(GLA45

Interior Calor: |2801/Black | Mileage:| g
Exterior Color: [2696/8lack | *Vehicle Status:| Working
* Retail Price $: 60,345.00| * Cost 5| 57,418.46|
* MSRP % | 60,345.00| Holdback $: 0.00]
Internet Price $: | 59,545.00| Invoice $:| 55,523.00|
Date Acquired:[511/2015 | 7] Age:| 122
Lc:-::ati-::n:| | Memao 1:| |
WEiEht:l | Memo 2:| |

Type:|C | [ ] Generic Stack

|

DMS Updated Date:|




Printing a Worksheet for a Customer

.

2 https://eleadcrm.com/7IDeallD=183307161&IPersonID=142477438 - Testingelead, Dominick - Sales: 5 - Internet Explorer

=)

' Save | [¥]Printaworksheet | et . Invoice Plus &% Reset Prices | ¥*History | [jyCompare | @i Help & Reload -
Cash Workshest n
L =Invoice Plus Warkshest Credit App Score |BG:' |
@  Ir|Balioon NG NR ce ddr Sedan Find Stock [Fu126514 |
Retail / Lease NC MR Class Base GLA4LS AMG 4dr All-wheel Drive Status |New il
Retail NC MR eRetail Incentives
- dit Application -
Business - Credit Application &l Drive 4MATIC il
Veh|Georgia OMY - Dealer Temp Insurance El
We Owe You Owe
Loan Capurchaze Agreement
Estimateo raymernts Price Cost
Lender: |M&rcedes. Benz Financial wl Vehicle:[ &034500] [ 5741846
Cash Do {2 hiipsi//eleadcrm.com/ - Worksheet - Internet Explorer =B E
Rate Term 1 750 BE Lt & eMail @ View Xml
| g_§5| | 24| 2,917 address: Work Phone: A
9489 36 2,029
| | | | |: E-Mail : Cell Phone:
| e 1,603
EHICLE
RB LTV ERSEST  Prograr|  sigeks: Fi126514 New/Used: New  VIN: WDDTGSCBTFJ126514 Milezge : 9
Vehicle - 2015 Mercedes-Benz GLA-Class Color - 2696/Black
Amount Financed:| 62,747 Type - Base GLA45 AMG 4dr All-wheel Drive 4MATI GLA45
Carry %: TRADE IN
T Payor : $3,000.00 VIN - 2g1wf52k149417930 Mieage : 65,000
Da}rs 1st P}rmt: Carry: @ Vehicle . 2004 Chevrolet Impala Color . White
Type : Police 4dr Sedan
Market Value Selling Price 60,345.00
XZilon/Wheel Lock Pin Sfripe 29900
Comments: Retail Payments Estimated
Cash Down 1,750 2,750 3,750
24Months | 2,918 | 2,871 | 2,825 |[ToulFurcnase ~ 6124400
Taxable Fees (Estimated) 94.00
36 Months | 2,040 2,008 1,975 ||Trade Alowance 4 50000
Trade Difference 56,744.00
48 Months | 1,604 | 1,578 | 1,553
Dot Fee £599.00
= Estimated A.P.R. Subject to equity and credit reguirements. Tax W
Non Tax Fees 728.30 hd
( At Dricn a4 747 EN
L

To print a worksheet, click on the Print a Worksheet option in the
tool bar. Select the Worksheet you want to print from the pull down
(double click). The Worksheet will populate in a new Browser.
REVIEW the Worksheet to ensure the information is accurate as to
what you want to present to the Customer. Select the Print icon at
the top left of the Worksheet Browser. A Sharpie with a ‘Q” ,©@ will be
displayed on the Desk Log signifying a Quote has been provided.



Hiding the Cost of the Vehicle

If the User is going to use eDesk in front of the Customer, or wants to share information
regarding the Quote with the Customer, the User can hide the Cost Values for the
Quote. Click on the COST option in the toolbar to hide the values, and click on the COST

option again for the values to reappear.

a—
L] Sawe | [¥] Print a worksheet * " ice D LN Pooor Do BoL T bacnags 3 b
@  Customer Dominick TestingMegd Credit App Score
@ IradeInls) 2004 Cheuvrolet Impala Police 4dr Sedan Find Stock [Fozest4 |
Vehicle 2015 Mercedes-Benz GLA-Class Base GLA45 AMG 4dr All-wheel Drive Status New 5
—  4MATIC eRetail Incentives
Trim: [Base GLA4S AMG 4dr All-whesl Drive 4MATIC [v]
Vehicle Age: 122 Miles:
Loan ' Cash Balloon Lease
Estimated Payments Price Cost
Lender: |Mercades Benz Financial il Vehicle:
Cash Down Cash Down Cash Down Add Ons: £99.00| | D.DD|
Rate Term 1,750.00 2,750.00) 2,750.00 Discount: RE| 0.00]
9.99) 24 2,917.27| 2,870.78 2,824.28 Net Price| £1.244.00|
9.96| 36 2,039.83 2,007.32] 1,874.81 Fees:| 1.301.50|
9.99| 43 1,603.27 1,577.72) 1,55217 Rebate: 000 | 0.00| Dealer Cash
RB LTV Program Mame: Trade Allow:| 450000] | &000.00| Trade ACV
Pay Off:[__3,000.00]
Amount Financed:[ 62,747.72| [ 61,747.72] [ 60.747.72| Met Trade[ 1,500.00]
Carry %:| 10] | 108 | 107 Back Ends: 0.0q | 0.00]
Days 1st Pymt: B"Cs:;ﬁ Invoice [v] [ ses2300] SalesTax| 345222
Balance: RB| 64.497.72 0.00| Deposit
Front Gross: RB| 7.325.54| D.00|Hold Back
Back Gross:|  1.086.43| 7.99| Buy Rate
Total Gross:|  8.412.02 25.00|% Bank Resrv.
Comments: [+]

2 httpsi//eleadcrm.com/?IDeallD=183307161&IPersonlD=142477438 - Testingelead, Dominick - Sales: § - Internet Explorar

HEI—)

k| Save | Print a worksheet | & Cost %, Invaice Plus '.:_’f'_,_h Reset Prices I History IP‘QCnmpam I @ Help @ Reload A
@®  Customer Dominick Testingelead Credit App Score
@ TIrade In(s) 2004 Chevrolet Impala Police 4dr Sedan Find Stock FJ126514

Vehicle 2015 Mercedes-Benz GLA-Class Base GLA4S AMG 4dr All-wheel Drive Status Mew hd

Vehicle
AMATIC eRetail Incentives
Trim: [Base GLA4S AMG 4dr All-wheel Drive 4MATIC [~
Vehicle Age: 122 Miles: [ 9|
Loan ' Cash Balloon Lease
Estimated Payments Price

Lender: |Men:edes Benz Financial LI Vehlcle:
Cash Down Cash Down Cash Down Add Ons: £59.00
Rate Term 1,750.00 2,750.00 3,750.00] Discount: RB 0.00
9.59 24 2817.27] [ 287078 2,524.28] Net Price| 61,244.00
9.95) 36 2,038.83 2,007 32 197481 Fees: 1,301.50
9.59 48 160327 157772 1,552.17] Rebate: 0.00
RB LTV Program Name: Trade Allow:|  4,500.00
Pay Off:| _3,000.00
Days 1st Pyme: Net Trade|  1,500.00
Back Ends: 000

Sales Tax:[ 345222 <

Balance: RE[ 6448772

10




Changing the Lender

& httpsy/eleadcrm.com/7IDeallD=1861398798PersoniD=144765031&IChildCompanylD=1 - Support Pau - - Internet Explorer e
I | Save I. |v] Print a worksheet I_ Invoice Plus N’} Reset Prices _J‘ Postto FI I “*History Ir\QCompare I @ Help e Reload A’I
Customer Paul Support Credit Bank App Score
Trade Inis) Find Stock
Vehicle GENERIC - 2015 Nissan Frontier S (M5) 4x2 King Cab & ft. box 125.9 in. Status New v
WB eRetail Incentives
Trim: [S (M5) 4x2 King Cab 6 ft. box 125.9 in. WEB [v] Launch Market Scan
Vehicle Age: 374 Miles: [ ]
Loan Cash Balloon Lease ' OnePay
Acura
- e -
M HUNTINGTOM NATIONAL BANK Rrice Cost
( [ELEES Infiniti Financial Services Vehicle:[ 17.990.00
= READS Merican Handa Fenanice .,
R V= [ Add Ons: 000 | o.00)
(® Cash testrates n Discount: RB| 17.990.00)
Rate Term RF [ 175000 [ 2750.00] [ 3.750.00 Net Price 0.00
[ 9 [Eem oo [ ow [ om) Fees|__000
MOE|  oo [ oo [ 009  Bebses| 000 [ 00DesierCash
RE LTV 5C I Remem e Trade Allow: 000 | 0.00| Trade ACV
Pay Off: 0.00]
Up Front:[_ 1.750.00] Cap Cost:| 0.00] | 0.00] | 0.00] M= 00
Residual:| 0.00]  Carry U 0 0 [ 0 Back Ends: 000 | 0.00]
Sales Tax: 131.25]
I Bacs's c'f| MSRP [~] [ 17.880.00]
arry:
|
Annual Mileage: Security Deposit:
MSRP:[ 17.990.00] Estimated Annual Mileage: [ 0] D08 Depost
Mileage Pre-charge: Frent Gross: RB 0.00] 0.00|Hold Back
Il Back Gross: 0.00 0.00000| Buy Rate
| Total Gross: 0.00| 25.00|% Bank Resrv.
| Comments: [+] |
v
< >
b

To change the lender for a Quote, click on the Lender arrow.
Select the Lender of your choice from the dropdown menu.
If you want to add New Lenders, please contact eLEAD
Support to assist you.

11



Editing Add Ons, Fees, Back Ends, & Sales Tax

Price Cost
Vehicle:| 60,34500| | 5741346
Cdd Ons) 500.00] | D.00|
Disc@rRB) 0.0
Net Pricem
Rebate:| 0.00| | 0.00| Dealer Cash
Trade Allow:| 4.500.00) | 8,000.00|Trade ACV
D2y Off_ 300000
Met Trade

0.00 | 0.00)

Sales Tax)

Balance: RB| £4.497.72|
Front Gross: El ?’.325.54|
Back Gross:|  1.086.48|
Total Gross:| _ 8,412.02|

0.00| Deposit

0.00|Hold Back

7.99| Buy Rate
25.00/% Bank Resrv.

The Add Ons, Fees, Back Ends, and Sales Tax for each Quote
can be edited by clicking on any of the hyper-links above.
These are unique for each payment type. If a value is
changed in a specific Quote type (i.e. Retail), it will not be
changed on any other Quote type (i.e.. Lease) automatically.
The User will need to adjust each Quote type accordingly.

12



Invoice Plus

L= Save | Print a worksheet | - ‘Imrmce Plus ) '*’3 Reset Prices I Z*History II—\&\ICumpare I @ Help e Reload

®  Customer Dominick Testingelead Credit App Score [500
#® Irade In(s) 2004 Chevrolet Impala Police 4dr Sedan Find 5tock |FJ1"€~514 |
Vehidle 2015 Mercedes-Benz GLA-Class Base GLA4S AMG 4dr All-wheel Drive Status |New il
T AMATIC eRetail Incentives
Trim: [Base GLA4S AMG 4dr All-whes! Drive 4MATIC [v]
Vehicle Age: 122 Miles:
Loan ' Cash  Balloon Lease
Estimated Payments Price Cost
Lender: |Mercedes Benz Financial [+~] Vehicle:| 6034500 | 5741344
Cash Down Cash Down Cash Down Add On5:| BQQ.D'D| | D.DD|
Rate Term [ 17s0.00] | =z7smool | 37sood) ] M
= 5 - = = T
| sosl [ 24 [ 2017l | 26707 [ 280423 | & Nttpsi/eleadcm.cony/ - Invoi.. ———
9.85 36 2,039.83 2.,007.32 1.8974.81
| | = [ 205 | | Cisras] | P
| agg| [ 48 [ 1s0327] | 157772 | 155217
RE LTV Program Name: Commission: 250.00
Facility Expense: | 45.00]
Armount Financed:| 62747.72] | 61.747.72] | e0747.72| Floorplan Interest: | 50_,}31
C B 110 108 107
E:arry fl | | | Imventory Control: | 36.-3-3-|
asis O
Days 1st Pymnt: Carry ||I1VDII:E il | 56:923.UU| .%d'u'er'tl'sing: | ]3,:]_.3.3,|
Dealer Profit: | 3.0000]
Include Hald Back: [ ]
Comments: h, ’

The Invoice Plus option allows the User to pencil an Invoice Plus Quote with the
convenience of clicking a button. If the Invoice Plus Option is OFF, the Invoice
Plus option in the toolbar (see above) will be NOT be highlighted. If the Invoice
Plus Option is ON, the Invoice Plus Option button will be highlighted. When the
button is clicked, the above Invoice Plus pop-up will appear. The User can
configure the details accordingly, and click on Accept. This will automatically
update the Quote with the information selected.

13



Using the Roll Back Function

L] Save | [#] Printa worksheet | #€asty . Invoice Plus  (#% ResetPrices | 2*History | [3;Compare | @ Help i@ Reload
@®  Customer Dominick Testingelead Credit App Score
® Trade In(s) 2004 Chevrolet Impala Police 4dr Sedan Find Stock FJ126514

Vehicle 2015 Mercedes-Benz GLA-Class Base GLA45 AMG 4dr All-wheel Drive Status Mew ~
AMATIC eRetail Incentives
Trimn: [Base GLA4S AMG 4dr All-whael Drive 4MATIC [v]
Vehicle Age: 122 Milest [ 9|
Loan ' Cash  Balloon Lease
Estimated Payments Price Cost

Lender: [Mercedes Benz Financial [v] Wehicle:[ 6034500 [ 57413.4§
Cash Down Cash Down Cash Down Add Ons: 599.00] | 0.00]

Rate Term [ 175000 [ 275000 [ 275000 Discount: BB 0.00

| ags [ 24 [2mi727] [ 257078 [ 2.824.28 Net Price| 61,244.00]

| sg9 [ 3 [ 203983 [ 200732 [ 197481 Fees:
I

sg9 [ ag 1603.27) [ 157772] [ 155217 Rebate:| 000 | 0.00| Dealer Cash
E)E Program Name: Trade Allow:| 450000 | 8000.00| Trade ACY
Pay Off:[  2.000.00)
~
A = p0.00)
= httpsy/feleadcrm.com/?rb=payment...[ .=
& httpsi// LT 000
2,22
ays 1st Pymt: "if r’h:cept
7 .72 0.00| Deposit
p5.54 0.00| Hold Back
> Payment: | 200.00| 548 | 788wy Rare
Foll To: 2.02 % Bank Resrv.
Discount
Comments: Trade Allowance o

Mew <Select=:  [WVehicle Price

. |Cash Down
Mew Gross: Rate

The Roll Back (RB hyper-link) function allows the User to
specify a payment, in effect changing the other
components of the Quote to be structured around the
desired payment. Once the desired payment has been
entered, select which value to “Roll To”, click the Accept
button and the figures on the Quote will be automatically
adjusted.

14



Loan to Value

L= Save | Print a worksheet

®  Customer Dominick Testingelead
#® Irade In(s) 2004 Chevrolet Impala Police 4dr Sedan

Vehicle

AMATIC

2015 Mercedes-Benz GLA-Class Baze GLA4S AMG 4dr All-wheel Drive

Trim: |Eas& GLA4S AMG 4dr All-wheel Drive 4MATIC

Vehicle Age: 122 Miles:

Loan ' Cash Balloon Lease

Estimated Payments Price Cost

Lender: |Mercedes Benz Financial [+~] Vehicle:| 6034500 | 5741344

Cash Down Cash Down Cash Down Add On5:| 899.[](}| | {}I.DD|
Rate Term [ 17s0.00] | 275000 | 3.750.00] Discount: BE
| sge [ 24 [ 2oi737] [ 2&7o7s [ 282428 Net Price| 61,244.00]
| sssl | 3 [ 203883 | 200732 | 187481 Fees:[ 1,301.50

9 55| 43 [ 160327 | 157772 | 155217 Rebate:| 000 | 0.00| Dealer Cash
re( LTv Program Name: Trade Allow:| 450000 | 8,000.00| Trade ACV

Pay Off:[__3.000.00]
Armount Financed:[ 62,747.72] | 61.747.72) [ e0.747.72| Met Trade|  1,500.00)

Carry %:| 110] | 108 | 107| Back Ends:| oo | 0.00]
Daysfl st Pymnt: Bag;f;ﬁlnmine il | 5'5:923.EIU| SRS 3,452.22

Balancre- RE[ Ga497 791 | 0 00l Dennci

| - & Invoice Plus @ ResetPrices | Z*History |[JyCompare | @ Help

Credit App Score [500

Find 5tock
Status

[Fa1zes14

|New

eRetail Incentives

& Accept

Carry %: 100.00
Loan Amount: 82747.72

Comm efs:

A 4

Base §:
Max Carry $: 56,923.00

MNew <Select=:

New Gross:

Overage:
Rall Ta:

-
= https://eleadcrm.com/?7p=1008:a=569238f=62747.728im=56923810=5824.720000000001 - Loan To Value - Intemet ..../=2 =

562472

=Select>
Discount
Trade Allowsnce

“ehicle Price

Cash Down

-

Banks lend their money according to guidelines; which dictate the
structure of the Quotes prepared for the Customers. The LTV hyper-
link allows the dealership to make necessary changes to the Quote
according to these guidelines. The changes are made in the Loan to
Value window above. Selecting where the “Roll Overage To:” allows
the system to re-calculate with the selected parameters. Clicking on
the Accept button will update the Quote with the new information.
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Disclosure Statement

& httpsi//eleaderm.com/7IDeallD=

18330716180PersonlD=142477438 - Testingelead, Dominick - Sales: 5 - Internet Explorar = | & =

|| save | [¥] Print a worksheet

| 2 Invoice Plus % ResetPrices | 2*History |[33Compare |.@Help & Reload

~

®  Customer Dominick Testingelead Credit App Score [500 |
@ Trade In(s) 2004 Chevrolet Impala Police 4dr Sedan Find Stock [Fu126514 |
Vehicle 2015 Mercedes-Benz GLA-Class Base GLA45 AMG 4dr All-wheel Drive Status |NEW
- AMATIC eRetail Incentives
Trirn: [Base GLA45S AMG 4dr Albwhes] Drive 4MATIC
Vehicle Age: 122 Miless[ g
Loan Cash  Balloon Lease
Estimated Payments Price Cost
Lender: [Mercedes Benz Financial Vehicle:| 6034500 [ 57.413.46|
Add Ons:| §98.00) | 0.00]

® Cash Down Only

() Cash Down + Inception Fees

Discount: RE
MWet Pricel &1 244 00

Cash Down Cash Down Cash Down

=t [ 4 zrnonnl azcnnnl n 7rn nnl

Rate Term F N
| D.IJE|52-1}| | 24| (2 httpsi//eleaderm.com/ - Lease Disclosure - Internet Explorer E‘E‘ﬂ
el
0.00520 8
5 LTV Cap Cost Reduction Cap Cost
- Trade Allowance: + Selling Price:
__ Payoff: - 3.000.00) Discount: - 0.00]
l;l;:;z:’; MNET Trade: = 1,500.00] Fees: + 120400
I Rebate: + 0.00) Add Ons:+ 399.00
Total Customer Paid Cash: + 1,750.00] Back End Adds: + 0.00]
nception Fees: - 209517 Capitalized Taxes: + 41.94]
Annual Mileagei Net Cap Cost Reduction:=| 115483 Gprogs Cap Cost:=__€~2.5?9.§4
MSRP: MNet Cap Cost Reduction: -
Taxed Cash Down: 0.00) Met Cap Cost:=
Comments: Residual Monthly Payment
MSRP: +
MSRP Adds: + 0.00] Lease Depreciation: + 89685
Total MSRP: = 82,345.00 Lease Charge: + 526.89
Residual Factor: 0.54 Base Lease Payment: = 1.423.74
Annual Mileage: 7.500 Fees:+ 0.00|
Base Residual:=|  38,800.80] UseTaw+|  B85.47 ¥
I Estimated Mileage: Totsl Paymenn:=| 150014
< Pre-Charge: 0.20 i
Mileage Adjustment: - 0.00 '._'
Excess Mileage Amount: - 0.00]
Residual Adjustment: + 0.00
Adjusted Residual: =
A

The Disclosure Statement (DSC hyper-link) is a read only
snapshot of the components involved in the current Lease

Quote.



Inception Fees

2 https://eleadcrm.com/7IDeallD=1833071618PersonID=142477438 - Testingelead, Dominick - Sales: S - Internet Explorer = | E P
|| Save | [] Print a worksheet | _ 2 Invoice Plus %% Reset Prices | ¥*History | [yCompare | @ Help & Reload A
®  Customer Dominick Testingelead Credit App Score [500 |
@ Trade In(s) 2004 Chevrolet Impala Palice 4dr Sedan Find Stock [Fd128514 |
Vehidle 2015 Mercedes-Benz GLA-Class Base GLAAS AMG 4dr All-wheel Drive Status |New LI
- 4MATIC eRetail Incentives
Trim: [Base GLA4S AMG 4dr All-whesl Drive 4MATIC [v]
Vehicle Age: 122 Miles:
Loan Cash Balloon Lease
Estimated Payments Price Cost
Lender: |Mercedes Benz Financial [+~] Vehicle:| 60,34500] [ 57.418.4g
® Cash Down Onl; Add Ons:|  889.00] | 0.00|
() Cash Down + Inception Fees Cash Down Cash Down Cash Down Discount: @
Rate Term RF [ 475000 [ 27s0.00] [ 3.750.00] Net Price[ _61.244.00)
[ oooszo] [ 24 | 064 150918 | 145880) [ 140870 Fees:
[ ooosz0] [ 26 | o058 127286 [ 122860 [ 120453 Rebate:| oo | 0.00|Dealer Cash
0.00520)] A7 | .3._49” 1‘1?5_95| | i 52_2j,'| | 11 25_55| Trade F\.||c:w:| 4.SUU.CID| | B.CI':."D.DU|TradE ALV
0 Pt = 200000
RB LTV g ' B 32
2 https://eleaderm.com/ - Inception Fees - Internet Explorer =
Up Front: 750 -
Residual:| 2990080 | fglialasssls
Annual Mileage:[7500_[v] First Payment: 1,509.16 Fees / BackEnds /
MSRP:
Security Deposit: Taxes
Fees
Meon Cap Cost Total: 58601
Camments: Back Ends
Total Inception Fees: 208517
Sales Tax
Cash Paid By Customer: 1,750.00
Mot Included In Cap Cost
Cash Applied To Cap Cost: 1,154.33
| .
< >

Ihception fees are the monies due at signing of a Lease,
which generally include the following: (First Payment +
Security Deposit + Cash Down + Non Cap Fees). Along with
the items listed, Back Ends and Sales Tax could also be
included in the Inception Fees. The ‘IF’ button also allows the
User to edit the Fees, Back Ends, and Sales Tax (through
hyper-links) values that are Not Included in the Cap Cost.
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Deal Comparison

|| Save | [¥] Print a worksheet | o Invoice Plus @ ResetPrices | Z*History | ‘SCumpare ) @ Help & Reload

®  Customer Dominick Testingelead Credit App Score [500 |
#® Irade In(s) 2004 Chevrolet Impala Police 4dr Sedan Find Stock [Fa1zes14 |
Vehidle 2015 Mercedes-Benz GLA-Class Base GLA4S AMG 4dr All-wheel Drive Status [New
= 4AMATIC eRetail Incentives
Trim: [Base GLA4S AMG 4dr All-whes! Drive 4MATIC
Vehicle Age: 122 Miles:
Loan ' Cash Balloon Lease
Estimated Payments Price Cost
Lender: |Mercedes Benz Financial Vehicle:| 6034500 | 5741344
Cash Down Cash Down Cash Down Add On5:| BQQ.D'D| | D.DD|
Rate Term [ 17s0.00] | 275000 | 3.750.00] Discount: BE
| sge [ 24 [ 2oi737] [ 2&7o7s [ 282428 Net Price| 61,244.00]
| sssl | 3 [ 203883 | 200732 | 187481 Fees:
| sos | 43| [ 160327 | 157772 | 155217 Rebate:| 000 | 0.00| Dealer Cash
RB LTV Program Name: Trade Allow:| 4500.00) | &000.00| Trade ACY
Pay Off:[__3.000.00]
Amount Financed:| 6274772 [ 6174772 [ 60.747.72| Net Trade[ 1.500.00]
Carry %:| 10| | 108 | 107| Back Ends:| oo | 0.00]
Days 1st Pymnt: Bag;f;ﬁlnmine | 56:923.UU| Sal=ae 3:452.22
Balance: RE| 64.497.72] | 0.00] Deposit
Front Gross: RB|  7.325.54) | 0.00| Hold Back
Back Gross:|  1.086.48| | 7.88| Buy Rate
Total Gross:| 8,412.U2| | 25.DD|% Bank Resrv.
Comments: o

eDesk allows the ability to Compare Deals without
having to start another Quote. Once the Deal is
initially Saved, the Compare button will become
available.

Continued on Next Page 18



Deal Comparison

é https://eleadcrm.com/7IDeallD=1833071618PersonlD=142477438 - Testingelead, Dominick - Sales: 5 - Internet Explorer

= | =

P4

L] Save I Print a worksheet

| # Cost

% Invoice Plus 1@ Reset Prices | ~2"'Histo|-§ i\Compare ! I ;Elp & Reload A

[ ] Customer Dominick Testingelead
@ TIradeln(s] 2004 Chevrolet Impala Police 4dr Sedan Find Stock
] — |
T
Vehicl &4 https://eleaderm.com/?IDeallD=183307161&0PersonlD= 142477438 &compare = 1&:comparepaytype=715 - COMP - Internet Explarer = |8 P
e Trint |l Save | [f] Print a worksheet | ¥€ostN . Invoice Plus 1 Reset Prices | J*History |[}:Compare |.@iHelp @ Reload A
ehicle Ag @®  Customer Dominick Testingelead Credit App Score
loan Cash @® TradeIn(s) 2004 Chevrolet Impala Police 4dr Sedan Find Stock
. Vehide 2015 Mercedes-Benz GLA-Class Base GLA45 AMG 4dr All-wheel Drive Status New hd
Estimated P T AMAT) eRetail Incentives
Lender: |Merc Trim: [Base GLA4S AMG 4dr All-wheel Drive 4MATIC [v] Print a Compare Worksheet
® Ca<h Dowi Vehicle Age: 122 Miles! l:l
O CashDow| | Loan Cash Balloon Lease | One Pay
Rate
0.00520| Estimated Payments ( ECOMPARE] , Price Cost
0.00520 Lender: [Mercedss Benz Financial [v] Vehicle:| 60.345.00 57,418.46
0.00520 . )
e ® Cash Down Onl Add Ons: 899.00 | 0.00]
- — ) Cash Down + Inception Fees Cash Down Cash Down Cash Down P e 0.00
UoF Rate Term RF 175000 [ 275000] [ 275000 Riecbnce BT STI
P 0.00520 24 oed[ 1,509.18 1,458.90 1,409.70) Fees:| 1.88001|
Residy 0.00520 2| 058  1.272.89) 1,238.60 1,20453 Rebate: 0.00 0.00| Dealer Cash
0.00520) 43] 049 1.175.96) 1,152.27 1,125 58| Trade Allow:[ 450000/ [ 8,000.00| Trade ACY
- 3.000.00)
RB LTV DSC IF Program Name: i
Annual Milea, E Met Trade|  1.500.00
MS =
Up Front[ 1.750.00] Cap Cost:[ 61425.11] [ 6041325 [ 5942319 Hacabad= oo | o.00]
Residual:| 39,900.80) Carry ';{| 99| | gj.-| | 95| Sales Tax: 41.94]
Basis of iere [~] [ 6234500
Comments: Carry:
o ieose [T %] securyDepone: O pepos
MSRP:| 62.345.00| Estimated Annual Mileage: I:l Front Gross: A8 7.32554 0.00/Hold Back
. Back Gross:|  2,03220 0.00420| Buy Rate
Mileage Pre-charge: i
Total Gross:|  9.357.74 25.00% Bank Resrv.
Comments: [+]
( ‘
v
< 2

The Comparison Quote allows you to change all
aspects of the Deal to include recalling a different
Vehicle from Inventory. (In the example above, we
have entered a new vehicle in the ‘Compare’ pop-up.

eDesk has the option of presenting the Original Quote

and the Comparison Quote via the Show Comparison
Form option, as seen on the following page. We can

also compare a lease special with loan options on the
same vehicle.
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Deal Comparison Worksheet

I http:fhwww99. eleadcrm.com/fromquote=1%&... E”E|E|

Tom Williams Lexus

FOR DITERAL 1SE OMLY

Customer: Lamy Edesk  Dani Ecesk Home FPhone:

Address : ::1._ E. AL 35210 Work Phone:

E-Mail : ohlimberShotmeil.com Cell Phone: /222 §370-3707

Original Comparison
‘Wainch VWanbes . I013 oo IF IS0 “Wahice Wanied . 3013 Lowow IF IS0
Trece Vel - T008 Ohoemanst Tmmpare Trace Vehnca . I008 O =

The Quotes appear side by side on a single use
worksheet. This worksheet it a system tool and not
editable or customizable. It’s used to simply show a
side by side comparison of two deals.
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Post Deal to F&I

(2 httpsi//eleadcrm.com/7IDeallD=18613098709&IPersonlD=144765031&IChildCompanyID=1 - Support, Paul - - Internet Explorer

[=[@] = |

This deal will now be Posted to your DMS.

Do you want this customer's deal marked as sold?

Set Opportunity Sold | | Leave Opportunity Open

-
& https://eleaderm.com/7IDeallD= 1861398798 PersonlD=144765031&IChildCompanylD=1 - Suppart, Paul - - Intemet Explorer ‘ =8 % ‘
+ Save |[¢] Print a worksheet |-3|n-imn.s 4% Reset Prices |¥|PosttoFl |4 History |[}yCompare |@iHelp @& Reload o
TR Credit Bank App Seore [0 |
Teace otz Find Stock
Vehide GENERIC - 20135 Nissan Frontier 5 (M5) 4x2 King Cab 6 ft. box 125.9 in. Status Mew -
WB [ N } eRetail Incentives
Posting to DMS -
Trim: |5 (M5) 4x2
Wehicl : 374
ehicle Age: | Progress
loan (Cash Balloon Lei
Searching for customer in DMS
Estimated Payments | [Not Authorized ~| |Cost
_ _ There is an error in XML document (1, 2].
Lender: [Infiniti Financial Sen | Capnot continue until above issue is resovled.
O Cash Dawn Orly Initiating deal save workflow
® N . Mapping deal information to DMS format
Cash Down + Inception| | pjijding deal interface request
Rate Term Serializing data
L [ 1 | |saving deal to DMS v
Not Authorized D.00| Dealer Cash
RE LTV DSC [ | Selaction 0.0Y Trade ACY
Up Front[__1.750.0
i Residual:| 0.0
" Annual Milaage:
MSRP:[_17.880.0 LAY Dzraaiic
I 0.00|Held Back
0.00000| Buy Rate
Close 25.00/% Bank Resrv.
Comments: [+]
~
N
v
< >

When the user wants to post the deal to ADP F&lI, The
user reviews the information, clicks on the payment
/terms the customer has agreed upon (it will be
highlighted in Yellow) and click the Post to F&I button
on the top right of the Quote screen.
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Post Deal to F&I

Set Opportunity Sold

This deal will now be Posted to your DMS.

Do you want this customer's deal marked as sold?

Leave Opportunity Open

Please Read the Pop-Up.

£~ http:/fwww99.eleadcrm.com/?IDeallD—154930596&IPersoniD—120579510 - Edesk, Lar.

039.01

126 PR
L TM82012)
128 PM
- TMBI2012
12:26 PM

L TM82012)
“11:58 PM

.

o

-EEX

Phene ! Repeat-Previous Cust
Edesk, Larry (DM SID: 66637)
New s
Showroom / drive by
kohlieber@hotmail.com

Once the post is initiated and complete (2-5 seconds) The
ADP Deal Number will be shown on the Quote Screen and
the Sharpie has a ’QP'(Quote Posted) with the Deal ID
on the Desk log next to the Customer name. In this

example DID: 66637
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